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NY Rochester Group LLC 
Authorization Letter 

December 19, 2023 

Via Electronic Mail (jmiranda@henrietta.org) 
Town of Henrietta 
475 Calkins Road 
Rochester, New York 14623 
Attn: Jennifer Miranda 
 
 RE: Authorization to Represent in Permit Application 
 
Dear Jennifer: 
 

Please let this letter serve as proof that NY Rochester Group LLC hereby 
authorizes Francis L. Gorman, III, Esq. and Harris Beach PLLC to represent its 
interest in its application for a Special Use Permit (the “Application”) to operate a 
cannabis retail dispensary on the property located at 3553 W Henrietta Road, 
Henrietta, NY, 14623. Furthermore, this authorization hereby ratifies any and all 
conduct already taken by Mr. Gorman or Harris Beach in its representation of NY 
Rochester Group LLC on its Application. 

Regards, 

 

NY Rochester Group LLC 

 

By:  _________________________ 
  Joseph Pattah 

Member 
 





HENRIETTA STORE PROPOSAL



OVERVIEW

LOCATIONS
Mango Cannabis currently 

boasts 8 thriving stores across 
6 cities, making it a go-to 
destination for cannabis 
enthusiasts statewide.

PATIENT BASE
With a loyal following of over 124,000 

patients, Mango Cannabis is 
committed to serving the marijuana 
community with top-notch products 

and personalized service.

PRODUCT RANGE
Our dispensaries stock an impressive 

selection of over 3,000 cannabis 
products, sourced from more than 70 
brands, both local and national. From 

flower to edibles and everything in 
between, we cater to a diverse array of 

preferences.



    

EXTERIOR & INTERIOR EXAMPLES

SHOWROOM

LOBBY
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NORMAN LOCATION NW EXPRESSWAY LOCATION

SHOWROOM
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EXTERIOR ADVERTISING

COLLABORATIVE BILLBOARDS



ID CHECK & COMPLIANCE
PROTOCOLS
Adhering to stringent regulations is our unwavering 
commitment. We set the highest standard to ensure that our 
operations are fully compliant with cannabis consumption laws 
and product is in the right hands. We will require the following 
information for patient check-in:

- Personal ID (and/or)
- Driver’s License
- Phone Number

Future stores will have an ID scanner that auto-saves  
information to our POS so that we can keep an efficient and 
constantly up-to date patient log. 



CUSTOMER QUEUING

patient waitlist based on first check-in

average wait time

patient count

active registers

Our POS system GrowFlow has a built in waitlist queue to track the flow of patients in 
real time after they complete the check-in process at the reception desk.  



SERVING OUR
COMMUNITY

At Mango Cannabis, we take pride in giving back.
We conduct philanthropic initiatives in dedication to 

our community. We’ve engaged with organizations like
 Skyline Urban Ministries, greek chapters, high schools, 

Positive Tomorrows, and the Regional Food Bank to name a few.

FOOD DRIVES

BACKPACK DRIVES

BCA FUNDRAISERS

VETERAN FUNDRAISERS

TOY DRIVES



PATIENT SAFETY
At Mango Cannabis, the safety and well-being of our patients is a top priority. With a 
steadfast dedication to creating a secure and comfortable environment, we've implemented a 
comprehensive safety infrastructure that ensures peace of mind for everyone who walks 
through our doors. Our state-of-the-art facilities are equipped with an extensive network of 70 
surveillance cameras at each location, providing constant oversight to safeguard both our 
patients and our team. Trained armed security personnel are a visible presence, ready to 
respond to any situation swiftly and effectively. For an added layer of protection, each location 
is equipped with discreet panic buttons strategically placed throughout the premises, 
ensuring immediate access to help in case of emergencies.Our strict Standard Operating 
Procedures (SOPs) for emergency situations have been meticulously developed to guarantee 
the utmost safety 
and preparedness. 
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HENRIETTA LOCATION BEFORE PHOTOS

AFTER CONCEPTS

SOUTH SIDE EAST SIDE



POST-REMODELLING 
INTERIOR CONCEPT 
AND CUSTOMER FLOW



CUSTOMER PARKING LOT FLOW
The plot has ample private parking for patients including accessibility spots located at the front of the 
building. Street parking will not be necessary. Staff parking available in the back and side of building.

ENTRANCE        

BACK



LET’S TAKE MANGO
TO THE NEXT LEVEL.

To learn more about our brand, visit us at

mangocannabis.com




