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Souy offtoncos APPLICATION TO TOWN BOARD Appeaito. S~ 2022010
State of New York
475 Calkins Road, Rochester, NY 14623 — SPECIAL USE PERMIT - Date_<~ / ) / yd
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Applicant:_Numotion

Name Email
155 Franklin Road, Suite 300 Brentwood TN 37027
No. & Street Crty State Zip Code Phone Number
Business Owner:_Numotion
Name Email
155 Franklin Road, Suite 300 Brentwood TN 37027
No. & Street City State Zip Code Phone Number

Business Name: Numotion

Business Address:_2165 Brighton-Henrietta Town Line Road, Henrietta, NY 14623

No 8 Streel Cily State Zip Code
Property Owner:_2165 BHTL Road, LLC
Name Email
400 Andrews St Rochester NY 14604
No. & Street City State Zip Code Phone Number
Architect/Engineer:
Narme Email
No. & Street City State Zip Code Phone Number

Hereby request from the Town Board for a Special Use Permit for the property located at:
Rocinesier
2165 Brighton-Henrietta Town Line Road, Henrietta, NY 14623

No & Street City State
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Tax Map No. Zoning District
If property is under a purchase option, indicate date option expires:

N N 6~
Under the Z d : -
nder the Zoning Ordinance, a ipeqal Permit is rec-qﬁested pursuant to 4% & MW by— 202>
Article: /L] Section: 244" Subsection: Zd Paragraph: A {/ b) of the Zoning Ordinance.

Description of Proposal: Approval to operate a wheelchair accessible van (“WAV") dealership and

service facility within an industrial zone.

Multiple Dwelling Applications ~ Dwelling Units per Acre:
Does this exceed allowed amount per Henrietta Code §295-13[E](1)(b DYes DNO

Printed Name: Doug Westerdahl Signa

= T oo _7#2
A

Received By S /Date & Meeting™ Time
{unless rescheduled)
*A meeting date will be assigned when applications are turned in but if the application is deemed incomplete, it will
not be scheduled and the Applicant will be notified.



May 3, 2022

Town of Henrietta

Attn: Kevin Wilson, Director of Building and Fire
Prevention

475 Calkins Road

Rochester, NY 14623

Re: Numotion Special Use Permit Application for
2165 Brighton-Henrietta Town Line Road

Dear Mr. Wilson,

Thank you for taking the time to discuss with Numotion the process of obtaining
approval to sell wheelchair accessible vans (WAVs) from the Numotion retail store located at 2165
Brighton-Henrietta Town Line Road. In furtherance of that effort, please find enclosed a Special Use
Permit application, four copies of the site plan, and an owner letter of authorization.

For many years, | owned and operated Monroe Wheelchair at this same location, serving
the mobility needs of customers in the broader Rochester area. More recently, I sold the business to
Numotion, and now serve as Numotion’s Regional Vice President for Upstate New York. In that
capacity, I continue to manage the Monroe Wheelchair Henrietta store under its new name, Numotion.

In order to better serve the mobility needs of our community, Numotion intends to sell
WAV:s from this location. Doing so requires a dealer license from New York, which in-turn requires
local zoning approvals. Because the location is not currently zoned for dealership activity, Numotion is
submitting the enclosed Special Use Permit application, in order to obtain approval for this limited use.

Consistent with our discussion, Numotion will not operate a typical “dealership.” This
Jocation will not look like a car dealership. In fact, it will look no different than it looks right now. The
need for this approval, and the licensing, is a quirk of state dealer laws.

The majority of WAV sales by Numotion in Henrietta will be “special order” in nature—
ordered online for delivery to the customer through the Henrietta location. Accordingly, there will be
little-to-no inventory of new WAYVs maintained on the lot. At any given time, a small number of new
WAVs may be on the lot, but they will merely be the specially ordered vehicles, already bought and paid
for, awaiting customer pickup.

As part of selling new WAVs, Numotion will also accept trade-ins. Accordingly, there
will also on occasion be a small number of WAVs located on the lot as a result of a customer trade-in.
Like new WAVs, Numotion offers used WAVs through its retail locations nationally. Accordingly, most
trade-in vehicles will not remain on the Numotion lot, and instead be transferred to national warehouses
or other delivery waypoints outside Henrietta.

Numotion will typically maintain two or three vehicles on the lot for demonstration
purposes. Altogether, Numotion does not anticipate more than ten (10) vehicles stored on the lot at any

155 Franklin Road Suite 300 Brentwood, TN 37027 Numotion.com



Mobility and independence start here.”

one time—a combination of already-sold WAVs awaiting pickup; trade-in WAVs for sale or awaiting
transfer to the national warehouse; and, demonstration vehicles.

Finally, Numotion also plans to accommodate a “service bay” in our existing warehouse
space. This space will be utilized for the purposes of conducting small mechanical repairs, the installation
of additional accessories required by the purchaser of the van (e.g. tie downs, hand-controls), light body
touch up, and general interior and exterior clean-up to make the WAV ready for delivery

Numotion customers have special and unique needs, and therefore do not shop for WAVs
in the same manner most individuals shop for used cars. Customers order specific vehicles to meet their
specific mobility needs, where such vehicles are upfitted with, e.g., hand controls, before delivery to the
customer. Customers do not seek out lots of inventory to “kick the tires.” Numotion does not require a
lot full of inventory, brightly lit for passers-by, like one sees for a typical used car dealership. In many
ways, the WAV sales are incidental to the existing business that has been located there for years.

If the Special Use Permit is approved, Numotion does not expect anyone in Henrietta to
notice any material change to its current operations. The average observer will have no idea the location
is even technically a “dealership.” The existing hours of operation (8:30 a.m. — 5:00 p.m., Monday
through Friday) will remain unchanged.

Numotion is amenable to putting any necessary restrictions on the use permit to assist
with passage—such as expressly limiting use to WAV as opposed to passenger motor vehicles. We
welcome your input. Our hope is to remain in the community and continue to serve the needs of our
customers, with the expanded ability to sell WAVSs.

Please do not hesitate to reach out with any questions. | am available to discuss at your
convenience, and will attend any public hearings required for this application in order to answer

additional questions and address any concerns.

Thank you for vour time.

Sincerely, _
Vrjj;__j:——:=-";;'=:'—( T

Doug Westerdahl
Regional Vice President - Upstate New York
Numotion

155 Franklin Road Suite 300 Brentwood, TN 37027 Numotion.com
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